


 

 

 

 
 

AREA OF CONSIDERATION – OPEN COMPETITIVE 

TO ESTABLISH A LIST FOR THE POSITION OF 

TELEMEDICINE TECHNICIAN 

OPEN: March 11, 2024 CLOSING DATE: CONTINUOUS ANN. NO.: 24-86 

 

GENERAL PAY PLAN 

OPEN:               J-01 $37,913.00 P/A to J-10 $52,047.00 P/A 
PROMOTION:   J-01 $37,913.00 P/A to J-18 $66,821.00 P/A 

MINIMUM EXPERIENCE AND TRAINING:   

A) Four (4) academic years above high school leading to a bachelor’s degree with courses related to 
the occupation; or 

B) Eighteen (18) months’ work experience in the health care field and an associate’s degree with 
courses related to the occupation; or 

C) Three (3) years of work experience in the health care field and six (6) semester hours in health care 
related courses (such as biological science, information technology, or other courses related to the 
occupation) or successful completion of a health care technician or medical/nursing assistant 
program. 
 

NECESSARY SPECIAL QUALIFICATIONS:   

Possession of a current Basic Life Support (BLS) certification.  

 
NATURE OF WORK:  

Employees in this class perform the full range of duties and is responsible for the day-to-day operation of 
telehealth services at the assigned location at GMHA and between the assigned location and remote sites. 
 
This position aids in developing and delivering virtual and digital technologies which help medical providers and 
patients communicate synchronously and asynchronously with their health care teams in order to coordinate, 
track, and manage patient care effectively. This position supports the clinical environment by assisting medical 
providers and preparing telecommunications equipment to be used for clinical examination and treatment. 
 
ILLUSTRATIVE EXAMPLES OF WORK: (These examples do not list all the duties which may be assigned; 
any one position may not include all the duties listed.) 

Implements Telemedicine technologies within department/units of Guam Memorial Hospital. Coordinates and 
manages Telemedicine appointments via official GMHA video conferencing and Telemedicine software. Abides 
by Telemedicine Procedures and Protocols; performs work in accordance with established workflows 
associated with delivering Telemedicine technologies within the unit; ensures effective/efficient health care 
delivery and compliance with all standards and operating procedures. Communicates with the Telemedicine 
Clinical Coordinators, Primary Care Physicians, and Consultants regarding facilitating the Telemedicine 
consultations; maintains, facilitates, and provides all pertinent information to appropriate members of the 
healthcare team. Operates Telemedicine equipment in a proficient manner; ensures that all Telemedicine 
equipment are operational prior to all scheduled Telemedicine calls; maintains safety, sanitation, and security 
of hospital Telemedicine equipment. Reviews protocols for required medical documentation (consents, X-rays, 
lab work, previous consultation recommendations, etc.) and ensures that they are completed after each 
telemedicine session. Fosters positive relationships and coordinates system operations with contracted 
Telemedicine sites, vendors and/or consultants; acts as liaison between clinical team, IT team and Telemedicine 
program. Performs related work as assigned. 

MINIMUM KNOWLEDGE, ABILITIES AND SKILLS: 

 Knowledge of GMHA’s Telemedicine software, computer systems and related application programs to 
perform a variety of tasks in a clinical setting. 

 Knowledge of general clinical policies and procedures in a health care environment. 

 Knowledge of patient security and privacy regulations to include HIPAA (Health Information Portability and 
Accountability Act) and other GMHA confidentiality policies and procedures. 
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 Ability to communicate, consult, and interact with other members of the healthcare team, external 
relations, customer service and patient education. 

 Ability to read, interpret, and apply complex written instructions. 

 Ability to provide and receive guidance and technical direction. 

 Ability to plan, organize, set priorities, work as a team member, and effectively complete assignments. 

 Ability to communicate effectively, orally and in writing. 

 Ability to maintain records and prepare reports. 

 Skill in the use of telehealth technologies for the facilitation of telehealth clinical sessions. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 






