
 

 

 

 
 

AREA OF CONSIDERATION – OPEN COMPETITIVE 

TO ESTABLISH A LIST FOR THE POSITION OF 

PERFORMANCE IMPROVEMENT COORDINATOR 

OPEN: DECEMBER 10, 2024 CLOSING DATE: CONTINUOUS ANN. NO. 25-23 

 

GENERAL PAY PLAN 

OPEN:               N-01 $54,918.00 P/A to N-10 $75,392.00 P/A 
PROMOTION:   N-01 $54,918.00 P/A to N-18 $96,793.00 P/A 

MINIMUM EXPERIENCE AND TRAINING:   

A) One (1) year of experience in quality assessment and performance improvement work in a hospital setting; 
and a Master’s degree in Healthcare Administration or Management, Health Science, Performance 
Improvement, Data Analytics Business Administration, or other related field, or 

B) Two (2) years of experience in quality assessment and performance improvement work in a hospital 
setting; and a Bachelor’s Degree in Healthcare Administration or Management, Health Science, 
Performance Improvement, Data Analytics, Business Administration, or other related field.  

NECESSARY SPECIAL QUALIFICATION REQUIREMENTS:   

Must obtain certification within three (3) years from the effective date of hire and must maintain current 
certification in:  

 
A) As a certified Professional in Healthcare Quality (CPHQ) by the Healthcare Quality Certification 

Commission (HQCC); or 
 

B) Healthcare Quality Management (HCQM) by the American Board of Quality Assurance & Utilization 
Review Physicians (ABQAURP); or 
 

C) Six Sigma by SixSigma.us 

 
NATURE OF WORK:  
 
This is complex professional work involved in the coordination, development, implementation and evaluation of 
the hospital’s overall performance improvement program. 
 
An employee in this class is responsible for providing support in ensuring compliance with healthcare accrediting 
body standards and regulations; and identifying performance trends and recommending improvements. 
 
ILLUSTRATIVE EXAMPLES OF WORK: (Any one position may not include all the duties listed, nor do the 
examples cover all the duties which may me be performed). 
 
Leads and directs analytical support for performance improvement initiatives. Conducts analysis of changes in 
performance by monitoring trending sheets of performance indicators compiled and aggregated. Assist in the 
systematic measurement and assessment of performance indicators. Manages multiple projects and determines 
project scope; develops project plan strategies and implements work plans. Coordinates the implementation of 
performance improvement programs for hospital work systems that meet the needs of patients and staff. 
Participates on multi-disciplinary teams in the implementation of improvement efforts system-wide aligned to the 
organizations key initiatives. Designs complex data analysis tools and provides staff education, assistance and 
consultation with these tools. Aggregates data collected and prepares organization-specific reports, performance 
scorecards, dashboards, etc. Provides training, education in performance improvement methodology. Provides 
assistance in Failure Mode Evaluation Analysis (FMEA) and targeted audits. Works with hospital departments and 
medical staff in developing performance improvement plans and identifying performance trends. Works with 
hospital departments and medical staff in the investigation and data gathering of information and identifying 
unnecessary processes ensuring efficiency. Prepares performance improvement reports and analyses of 
information and serves as a consultant for the hospital departments and medical staff on their analyses of 
information. Conducts evaluations of the performance improvement program and recommends improvements. 
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MINIMUM KNOWLEDGE, ABILITIES AND SKILLS: 

 Knowledge of current clinical work systems. 
 
 Knowledge of Hospital Accrediting Organization Standards, Centers of Medicare and Medicaid Services 

(CMS), Conditions of Participation (CoP) standards and performance improvement techniques and 
methodologies. 

 
 Knowledge of Quality Assessment Performance Improvement and Project Management to including plan 

development, data collection, data analysis tools, report development, team dynamics and change leadership.  
 
 Ability to collect and organize data. 
 
 Ability to evaluate and recommend and initiate changes to improve program effectiveness. 
 
 Ability to work effectively with employees and the public. 
 
 Ability to communicate effective, orally and in writing. 
 
 Ability to work independently and within teams.  
 
 Skill in the use of computer programs such as Word, Excel, and PowerPoint to also include working 

knowledge of electronic medical record systems. 
 
 Skill in developing and maintaining interpersonal relationships with healthcare professionals and hospital 

leadership.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 






